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About Monarch Kneis

Monarch-Kneis Insurance Services, LLC was founded in 2006 by Kenneth Kneis and Mark Polivka. As a
partner in the family of Monarch agencies, with locations in California, Hawaii, Ohio and Oregon, the agency
specializes in construction risk services for clients throughout North America utilizing capacity throughout the
world. We recognize the importance of industry-specific expertise to assist our clients in solving problems
unique to the construction industry. Our team of construction risk professionals enjoys a nationwide
reputation as experts in focused construction specialties.

Monarch-Knei s | ns ur a nteaen prBvaeswyaou gvith $hé best of both worlds 8 state-of-the-art local
solutions combined with hands-on service. Our reputation and stature give us clout with carriers to secure the
best coverage, price and service for our clients.

Kenneth Kneis, as principal of the firm with 20 years tenure in construction risk management, leads the
California office of professional dedicated to the construction industry. This team includes individuals focused
on their unique disciplines as related to the construction industry

Mark Polivka, as Founder and President of Monarch Insurance Services, Inc., oversees the delivery of
high quality, efficiently priced risk coverage for business and property owners, social service agencies,
residential and condominium associations, non-profit organizations and others, including the healthcare
industry, for which Monarch is the leading broker in Hawaii.



http://www.monarch-hi.com/
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Services

Monarch-Kneis Insurance Services is committed to providing the best construction services and delivering unparalleled expertise
to our construction clients through a network of professionals recognized by the industry as leaders in areas such as:

Construction Risk Management

Surety

Design-Build

Residential Construction

Architects & Engineers Professional Liability

Wrap-Ups (OCIPs, CCIPs & Monoline Project Specific Placements)
Environmental Risk Management

Monarch-Kneis is dedicated to meeting and exceeding your expectations for a world-class risk management partner. Our clients
are an integral part of our business success. Our mission is to build enduring relationships with our clients by providing a broad
range of value-added services, including:

Brokerage

A personal relationship with an increased access to your account team
State-of-the art market knowledge and expertise

Innovative risk management strategies and solutions
Enhanced claims advocacy

Streamlined process of claims filing, certificate issuance, etc.
Policy Marketing, Management & Issuance

Contract Review

Certificate Issuance & Management

Allocation of Premium

Premium Finance




Claim Advocacy

Claim Reporting

Claim Review

Claim Handing Instructions

Claim Training

TPA and Carrier Claim Staff Oversight

Experience Mod Review, Projection and Validation
First Aid Program Development

Attorney Referral




Safety Advocacy

Jobsite Inspections/Audits

IIPP & Safety Program Development, Review & Implementation
Training

OSHA Compliance

Carrier Service Management

Safety Topic Resource/Library




Wrap Management

Our Wrap services include:

Project policies marketing and placement
Project feasibility study

Wrap-up design

Contract language design

Wrap-up administration

Bid deduction strategy

Claims administration

Safety management




e We provide full surety services including but not limited to:
Bid Bond
Payment Bond
Performance Bond
Development Bond
License Bond




Key Insurance Coverage Placement
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Provides coverage for the structure in the course of construction, may also provide some
time element coverage

Placed on behalf of Owner or Contractor

This is a non-standard policy form:
May cover materials off premises and in transit
May cover temporary structures
Scaffolding, office trailers, etc.
May be All Risk or Named Peril coverage

Expect All Risk or Broad Form coverage

Deductible amounts may be the responsibility of the Owner, The Prime, or all tiers of sub-
contractors

Some policies contain sub limits on or exclude coverage such as:

Flood
Wind storm
Earthquake or Earth movement




Installation Floater

An alternative to a project specific policy, an Installation Floater policy covers Risks of Direct Physical Loss
or Damage to your building materials and supplies that are associated with your construction projects that are
not covered by the builders risk policy normally purchased by either the contractor or project owner, subject to
the exclusions and conditions of the policy

Installation Floater covers building materials and supplies belonging to you and others that are associated
with your construction projects that are not covered by the builders risk policy normally purchased by either
the general contractor or project owner.

Ri gger 6s cloivelisl iytowr | egal l'iability for direct da

Delayed Completion/Soft Costs cover your additional expenses a project incurs after a delay due to a
covered loss.




Commercial Property/Business Income

Risks of Direct Physical Loss or Damage, subject to the exclusions and conditions of the policy

A Building (Bldg) includes (a) your other structures and any completed additions; (b) fixtures and permanently
installed machinery and equipment; (c) improvements and betterments you made to the premises; (d)
underground pipes, flues or drains; (e) its foundation and foundations of machinery and boilers; (f) fixed glass;
(g) awnings and floor covering; (h) the cost of excavations, grading, backfilling or filling; (i) signs, fences, and
other outdoor fixtures; (j) pools and retaining walls; and (k) personal property owned by you that is used to
service or maintain the building or its premises. Coverage is extended to include loss caused by enforcement
of law or ordinance requiring demolition of undamaged portions, or the increased cost of construction to
rebuild with construction materials as mandated by the most recent local building codes.

Business Personal Property (BPP)( ot her t han vehicles andinclodesndr act gr 6s

personal property of others for which you have assumed liability; (b) furniture and fixtures, machinery and
equipment not permanently installed; (c) stock; (d) computer equipment and media; (d) valuable papers; (e)
property within 1,000 feet of premises boundary; (f) tools owned by your employees (except for theft subject
to a sub-limit of $250 per occurrence); (g) your use interest as tenant in improvements and betterments; and
(h) all other personal property owned by you and used in your business.

Business Income (BI) covers your lost rents during the period required to repair, replace or rebuild damaged
or destroyed property with the exercise of due diligence and dispatch, plus up to 180 days extended period of

indemnity.

A Extra Expense (EE) included under Business Income covers the necessary additional expenses that you
incurred to avoid or minimize the suspension of operations, such as expenses to repairg
and expenses paid for overtime work to speed up the restoration of the business. Rec
period of restoration.




nl and Mari ne/ Contract

e Risks of Direct Physical Loss of or Damage to Mobile Equipment at a construction site, in a storage yard or in
transit, subject to the exclusions and conditions of the policy

Contract or 6 scouenrgyourequipnmeht and tools used at your job site, being transported
between jobs, and being transported from your primary location to the job site.

Rental Reimbursement covers the cost of renting substitute equipment if yours cannot be used due to
a covered loss.
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Wor ker 0s Compensati oj

Wor ker s Co mgoeers tharodfaoltrstatutory medical and disability benefits of
your employees for their work-related injury or illness.

Emp | oy er 0 sapplicablebin all statey protects you for employee work-related bodily
injury, which is not compensable under workersé compe

e Temporary Automatic Coverage Up To Thirty Days for New Operations that

begins after the policy inception date, plus |
Incidental Exposures in All Other States in the United States and the District
of Columbia, except North Dakota, Ohio, Puerto Rico, the U.S. Virgin Islands,
Washington, and Wyoming. (If you have operations in these excluded states,
you must purchase separate coverage in the State Fund in the respective
states or from the specified government-run fund in any of these excluded
jurisdictions.)

e Voluntary Compensation @&nEampfiiofyealdbgolLbadisidcygve
payments to injured employees who are not cover
compensation law, excluding New Jersey and Wisconsin. (This insurance is not
compensation, medical or other benefits in excess of the statutory requirements.)

e Longshoremendés and Harbor nderrageappIis:a’blet@ompensat i on
California1 covers |nJur|es that occur durlng employment on navigable waters or in
areas adjoining navigable waters or i
(inapplicable to masters or crews of vessels).

rs
ed by




General Liability/Excess Liability

General Liability protects your business from financial loss resulting from claims of injury or damage (actual or alleged) caused to
others by you or your employees due to:

Premises and Operations i incidents that occurred on your premises and the non-professional aspects of your business
operations.

Products and Completed Operations i injury or damage occurring away from premises you own or rent and arising out of
"your product" or "your work" except work that has not yet been completed or abandoned covered under Premises and
Operations.

Personal Injury (other than bodily injury or economic harm) i damage to the reputation or rights of another person or
business due to your alleged actions of libel or slander, invasion of privacy, false arrest, malicious prosecution, detention or
imprisonment, wrongful entry or eviction, etc. (spoken or written).

Advertising Injury (other than bodily injury or personal injury) i a statement made in the course of your advertising activities
that causes loss to another person or business by libel, slander, defamation, violation of a right of privacy, piracy or
misappropriation of ideas, or infringement of copyright, trademark, title or slogan.

Independent Contractors Liability i damage from the acts of an independent contractor or subcontractor hired by your
business.

Contractual Liability i certain tort liability of others assumed by you under contract, including Railroad Indemnification,
Personal and Advertising Injury.

Host Liquor Liability T liquor served incidental to your operations, such as socials/receptions where alcohol is being served
without a charge.

(Primary) Medical Payments i medical costs incurred within one year of the accident if someone is injured on your
premises or caused by your operations up to $5,000 per person, regardless of fault i as a goodwill gesture to prevent
lawsuits.




Automobile Liability

Business Auto covers your business against financial loss resulting from an accident involving vehicles
owed, | eased or rented by the company, including
of the company.

Liability T your legal responsibility to others (but not your employees) for bodily injury or property damage.
Personal Injury Protection (PIP)/No Fault i medical expenses and other damages as mandated by statute,
without regard to fault - as goodwill gesture to prevent lawsuits.

Medical Payments i reasonable expenses incurred for necessary medical and funeral services other than by
you or your employees within three years of the auto accident, regardless of fault (employees are covered
under Workersé Compensation).

Uninsured/Underinsured Motorist Bodily Injury i those sums for which you would have been legally
entitled to recover from an Uninsured Motorist for bodily injury sustained in an accident or in states on which
the liability limits are inadequate (e.g., a hit-and-run driver or driver whose insurer become insolvent).

Comprehensive Coverage (aka loss other than caused by collision) I damage caused by falling objects, fire,
theft or larceny, explosion, windstorm, hail, water, flood, malicious mischief or vandalism, riot, civil commotion,
contact with a bird or animal, breakage of glass other than when caused by collision or overturn

Collision Coverage 1 damage caused by upset or contact with another object (e.qg., traffic accident; vehicle
hitting a building or pole).

Hired or Non-Owned Auto Liability i coverage for any claims for bodily injury or property damage, which
you are, obligated to pay during the use of a hired vehicle or a vehicle you do not own, which you use in your
business.

Employees as Hired Autos i coverage for employees that rent autos in their own name on company
business.

Drive Other Car Coverage i protection for the individual listed and his spouse (but not family members)
while operating non-owned vehicles in personal use situation.




Contractors Pollution Liability

e Contractor 6s P o toVetstyau tomthird-pardy ibadily injury, property damage, and environmental
cleanup costs from pollution conditions arising from your construction activities, (including your
subcontractors) and at your own premises, subject to the terms, exclusions and conditions of the policy.




Contractors Professional Liability

Contractor 6s Pr ofcewersyowfardiftect and \achrious liability resulting from the negligent
acts, errors or omissions in the performance of or failure to perform professional services by you or others on
your behalf, subject to the exclusions, terms and conditions of the policy.




Employment Practices

Employment Practices Liability protects your business when there is an allegation stemming from
discrimination, harassment or another type of wrongful occurrence in the course of employment that is in
violation of federal, state or local law, common or statutory, subject to the exclusions and conditions of the
policy.

Third-Party Liability covers incidents where non-employees - usually customers, clients and vendors - allege
discrimination and harassment actions against your employees.




Project Specific Wrap

Wrap-up (rap-up) n. a risk management technique where a sponsor provides certain project specific insurance
coverages for all contractors and subcontractors involved

A wrap-up, which can be sponsored by an owner, general contractor, or construction manager consolidates
insurance coverages for all the contractors and subcontractors working on a construction project into one
program managed by the sponsor. The program can include:

Workers Compensation
and Employers Liability;

General Liability;
Excess Liability;
Builders Risk;
Pollution Liability; and,
Professional Liability.

Rather than the traditional approach of having each contractor and subcontractor working on a project provide their
own insurance, the wrap-up sponsor negotiates and purchases the coverages.

With a wrap-up in place, the bid process is designed in a manner such that the contractor insurance costs
associated with the coverages provided by the wrap-up are removed from the bid price.

A wrap-up can be structured on a guaranteed cost or loss sensitive basis. Most sponsors opt for a loss sensitive
program, in order to maximize the potential cost savings. As the following exhibit displays, the program
structure can be designed to match the sponsor 6s







